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Welcome to  
Vocus

Our 51,000 km secure, high-performance network 
infrastructure spans metro, regional and international 
routes. It’s purpose-built to meet the demands 
of modern organisations and support their most 
critical applications. From our future-ready fibre 
backbone to security solutions, we help organisations 
connect, scale and adapt with confidence.

We are proudly accredited at all levels of 
Government including Commonwealth 
Telecommunications Marketplace 2020 (TMP).
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Vocus is a trusted 
government partner

Vocus owns and operates more than 51,000 kilometres of 
high-capacity, highly-secure fibre infrastructure connecting 
all of Australia’s capital cities and many regional areas. 
Having our own infrastructure allows you to benefit from 
improved security, reliability and fast response.

We are a long-term infrastructure partner to the Commonwealth, 
both as a supplier of mission-critical communications services, 
and as a contractor in the design, deployment and commissioning 
of fibre optic networks for the Federal Government.

We have a proven track-record in providing high-grade data 
connectivity for the delivery of public services in Australia 
and we are trusted by more than 200 government agencies 
and nearly two-thirds of the ASX 200. We are committed 
to building sustainable communications industry outcomes 
as key inputs to the wider economic competitiveness, 
environment and social benefits for Australia. 

All of our government data remains onshore and we have 
security-cleared staff and dedicated support teams in each 
mainland state. Our experts provide ongoing monitoring of 
your network via our 24x7 Operations Command Centre.
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Vocus has a strong history of supporting the security 
requirements of Australia’s government sector

A long-standing supplier to federal
and state government agencies

Established relationships with
global carriers and cloud providers 

Membership of critical
infrastructure groups 

Security-cleared federal 
government team, including delivery 

A primary network supplier to
many federal agencies

Empanelled to provide 
telecommunications services in 
every state and territory in Australia 

Secure access to a dedicated 
customer portal 

Secure Network Operations 
Command Centre
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• CUATEL2021S3 for 
Telecommunications Solutions – 
Satellite (Panel 2)

• CUATIS2024 for the Common 
Use Arrangement for Technology 
Infrastructure and Solutions (TIS) 
Panel 1; Infrastructure and 
Facilities and Panel 3; Managed 
Services

• CUATEL2021S2 Common Use 
Arrangement for provision of 
Telecommunications Solutions,  
Panel 4; Telephony Solutions and 
Panel 5; Connectivity Solutions

• (WALGA) Western Australia 
Local Government Association – 
Preferred Supplier arrangement 
Telecommunications

State & territory and local government 

VIC Government

SA Government

TAS Government

•

Local government
Trusted provider to local 
councils across the country

NSW Government

NT Government

QLD Government

WA Government

•• LocalBuy – BUS274

• D14-0296 – WAN Data 
Services and D13-0433 WAN 
Data Carriage Services

• D13-0433 – WAN Data 
Carriage Services

• D13-0433 – Fixed Voice 
Services

• Local Government Procurement 
- IT&C Products, Services and 
Consulting (LGP115)

• (TPA) Telecommunications 
Purchasing Arrangements 
Contract 2210

• SCM0020 - ICT Services 
Scheme & Cyber Security

• SCM0053 - Operational 
Telecommunications 
Equipment, Infrastructure and 
Services Scheme (ITS2573) 

• LocalBuy – BUS274

• MAV Procurement Certi�ed 
Supplier

• Victorian Telecommunications 
Services (VTS) State Purchase 
Contract

• eServices

• Telecommunication Services 
Marketplace (TSM)

• Local Government Contract 
(LGAP 21077)

• Network Carriage Services 
Agreement (Data & Voice)

• LocalBuy – BUS274

• LocalBuy – BUS274

• ICT.1068 (Data)

• ICT.1070 (Dark Fibre)

• ICTSS.1705 (QLD panel)
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What we’ve 
been up to

$15m contract with The Bureau
Vocus was awarded a four year $15m Contract by 
the Bureau of Meteorology, effectively doubling the 
size of our existing business with the agency. The 
new contract will see Vocus significantly increase 
overall capacity and redundancy to BoM, as well as 
supporting its mission critical functions on our high-
capacity network.

NSW Health and Vocus agree to a 
three-year deal
We have been contracted to provide point-to-point 
ethernet services for hospitals and health facilities 
across 80 sites in regional New South Wales, all on 
nbn™ Enterprise Ethernet. NSW Health has worked 
with Vocus for more than 10 years in building a data 
and communications network to secure the state’s 
care infrastructure and ensure the continuous 
operation of crucial systems. 
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Collaboration between NSW 
Government and Vocus
Transport NSW and Vocus partnered to upgrade 
1,000 traffic lights across the state to pave the way 
for a more intelligent and adaptable road network. 
Vocus will manage the process of installing the 
upgrades to the traffic lights, using nbnTM Smart 
Places solution.

Vocus’ work with Water 
Corporation
Vocus helped Water Corporation (WA) to move 
away from inflexible legacy infrastructure to high-
speed fibre broadband at 95 corporate user sites, 
improving the team’s access to information.

National contract with the ATO
Vocus was awarded a three-year contract by the 
Australian Taxation Office (ATO) to provide secure 
national data and internet services. The contract 
will see Vocus provide up to 230 services across 
80 ATO sites on its fully separated secure network.

WA Police spends $3.5m 
on Starlink data services
Named the ‘anywhere communications project’, 
Vocus will supply Starlink data services to 122 
remote police stations and 550 vehicles across 
the state.



Vocus establishes the network 
foundations for SA Health

Customer case study:
SA Health

Vocus was engaged by SA Health to provide next-level services to communities across the state 
while maintaining tight control of costs and to deploy infrastructure and digital solutions quickly 
to support COVID testing clinics.  Vocus delivered regional connectivity to 140 sites across the 
state, critical infrastructure regulation compliance and a scalable, resilient network environment.

“When you’re dealing with 
the tyranny of distance 
and remote locations, 
and managing incumbent 
infrastructure, upgrades 
such as this can become 
complicated."

Ken Kirkland
Director of Technology and 
Infrastructure, Digital Health

SA Health



To speak to one of our representatives, contact us
directly on 1300 88 99 88 or visit www.vocus.com.au
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